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This Services Agreement (the "Agreement”) is made between Harbourline Data B.V.,
Keizersgracht 210, 1016 DZ Amsterdam, the Netherlands (the "Service Provider”),

and Brightwater Systems S.r.l,, Via Tortona 33, 20144 Milan, Italy (the "Client").

1. Purpose

1.1 The Service Provider will provide the Client with data hosting, monitoring and
technical support services (the "Services") as described in Annex A.

1.2 This Agreement takes effect on 1 December 2026 (the "Effective Date") and runs
for an initial term of twenty-four months.
|2. Service levels

2.1 The Service Provider will make the hosting platform available 99.95% of the
time in each calendar month, excluding planned maintenance.

2.2 Planned maintenance will be announced at least five business days in advance
and will take place outside office hours (08:00-18:00 CET).

2.3 Response times for support requests are set out in the table below.

Priority Description Response time Resolution target

Critical Platform 15 minutes 4 hours
unavailable for all
users

High A major function 2 hours 1 business day
does not work

Normal Question or minor 1 business day 5 business days
Issue
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This Services Agreement (the "Agreement”) is made between Harbourline Data B.V.,
Keizersgracht 210, 1016 DZ Amsterdam, the Netherlands (the "Service Provider"),
and Brightwater Systems S.r.l,, Via Tortona 33, 20144 Milan, Italy (the "Client").

1. Purpose

1.1 The Service Provider will provide the Client with data hosting, monitoring and
technical support services (the "Services") as described in Annex A.

1.2 This Agreement takes effect on 1 December 2026 (the "Effective Date") and runs
for an initial term of twenty-four months.

2. Service levels

2.1 The Service Provider will make the hosting platform available 99.95% of the
time in each calendar month, excluding planned maintenance.

2.2 Planned maintenance will be announced at least five business days in advance
and will take place outside office hours (08:00-18:00 CET).

2.3 Response times for support requests are set out in the table below.

Priority R time target

Critical Platform 15 minutes 4 hours
unavailable for all
users

High A major function 2 hours 1 business day
does not work

Normal Question or minor 1 business day 5 business days
Issue

2.4 1f availability falls below the agreed level in any month, the Client is entitled to a
service credit of 5% of the monthly fee for each full 0.5% below the target, up to a
maximum of 25%.
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