DeepReference User Guide

How to use every workspace function, step by step. The screenshots show the demo account "Maria Conti"
(Translator Pro) working on a services agreement, English to Italian. The numbers on each screenshot
match the steps above it.
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1. The workspace

After signing in you land on the workspace. It has four areas:

1.  CAT workflow tools: Glossary, Terminology Database, Translation Memory and Revision Comparison.
2 Translate Text: paste text and translate it at once.

3.  Translate Document: upload a DOCX, PDF, PPTX, XLSX or XLIFF file.

4. Recent documents: every job with its languages, status and an Open menu (editors, download).

J» DecpReference

TEANSLATIGN WORKSPACE

Products v Solutions » Pricing Resources v & @ Maria

WORKSPACE

Translate text and documents in your own

workspace.

Text and document translation with translation memory, glossaries, te, 'ogy extraction, and Translator Pro | 247,764 words remaining

professional editors, all in one private workspace. See how everything s — 498 documents remaining

‘ [ Glossary > (> Terminology Database > L7 Translation Memory > 2] Revision Comparison >
m = ﬁw =
Translate Text Translate Document
—_ . —
Paste text, choose your languages, and translate instantly. Advanced settings Upload DOCX, PDF, PPTX, or XLSX with glossary, terminology, TM, and editor
stay tucked away. Workiowe:
y. N

[ Recent documents ]"_o

Projects | Shared with me

Steps 1-4



2. Glossaries
A glossary tells the model which translation to use for a term.

1.  Inthe workspace, click Glossary.

J» DeepReference Products ¥ Solutions v Pricing  Resources v

TRANSLATION WORKSPACE

WORKSPACE

Translate text and documents in your own
workspace.

Text and document translation with translation memory, glossaries, terminology extraction, and Translator Pro | 247,764 words remaining
professional editors, all in one private workspace. See how everything works — 498 documents remaining

CAT WORKFLOW TOOLS

& ﬁ Maria ~

o—“ (1) Glossary > > Terminology Database > L#  Translation Memory > 2] Revision Comparison

Step 1

2.  The Glossary tab opens with one row per glossary.

J» DeepReference Products ¥ Solutions v Pricing  Resources v

TRANSLATION WORKSPACE

. Glossaries / Extracted Terms / Translation Memory g Swrge sa2k /25 o

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

oO-&= -

&5 Import

‘minology Database (D Translation Memory & Settings 1= Custom List

J. Merge | 2 glossaries

> |[]| Duplicate test N -»IT - general - Imported from CsV 7 terms Oct 19, 2026 7 Reviewduplicates  ©

Alder & Finch contracts (EN-IT) EN > IT - genera i i
[I] 11 terms Oct 17,2026 Vi Review duplicates ©
Uploaded during services_agreement.

Step 2

& ﬁ Maria ~



2.1 Open a glossary
1. Click the arrow at the left of the glossary row.

2.  The terms of the glossary open below the row.

ence Products ~  Solutions ~  Pricing  Resources

. Glossaries [/ Extracted Terms / Translation Memory

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.
mﬂy © Terminology Database (D Translation Memory 8 Settings i= Custom List

&, Import J. Merge 2 glossaries

Q se

o—ba ]| Duplicate test EN->IT - general - Imported from CSV 7 terms Oct19,2026 2

(L}

® -

g Storage 5.12 MB / 2.5GB gy

Review duplicates © & @
7TERMS %, Import
rce term Target term Notes (optiona
Search this glossary 7 terms
SECTIONS Al (7) No section (7) + Section & Find and replace ® Recent changes
FILTER  Anyusage ¥  Addedanytime ~ [ Only "Choose one” conflicts (] Without a definition
D SOURCE TARGET NOTES
o = L) contract contratto “P:f‘ﬂt?"i" B)7Z) e
m contract accordo A.pproved ©)(7) e
a lease locazione Approved ©)(2) &
0 tenant conduttore Approved ®)(7) e
(] consent consenso Approved ©)(7) 8
) change request richiesta di modifica Approved 92 8
O response time tempo di risposta Approved vzl a
5 m Alder & Finch contracts (EN-IT) EN > IT - general e RO 7 Review duplicates B & B

Uploaded during services_agreement.
Steps 1-2

2.2 The buttons on a glossary row

. On/off switch: makes this glossary the active one.
. Pencil: rename the glossary.

Review duplicates: terms stored more than once.

1
2
3
4 Duplicate glossary: makes a full copy.
5.  Export CSV: downloads the glossary.
6.

Delete: removes the glossary.

Q Search glossaries o o

v

> [I] Duplicate test EN ->IT - general - Imported from CSV. 7 terms Oct 19, aﬂ@ Review duplicates

1 Alder & Finch contracts (EN-IT) EN > IT - general

A s AL A »

Steps 1-6

+

00
.




2.3 Create a glossary
1.  Click New Glossary.
2. Click Enter Manually. (Upload File creates the glossary from a CSV or XLSX file.)

23 DeepReference Products ~  Solutions ~  Pricing  Resources ~ & @ varia ~

Glossaries / Extracted Terms / Translation Memory g Storage 5.121m / 2.5 68 gy

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

m © Terminology Database (D Translation Memory 8 Settings i= Custom List
4-1:-0 2 glossaries

'

&, Import

Create Glossary
NAME * DOMAIN

e.g. Legal EN—FR General v
SOURCE LANGUAGE TARGET LANGUAGE

English v French v
GLOSSARY FILE (CSV OR XLSX)

&
Drop your CSV or XLSX here
or dick to browse from your computer
Accepted columns: solrce/source term/term/original, target/tra o5/ comment /context, domain/category/subject,
mple
Cancel Create Glossary

Select a file to import terms automatically after creating

Q Search glossaries.

Steps 1-2



Type a name.

Choose the domain.

Choose the source language and the target language.

Type a description (optional).

N o ou s~ ow

. Click Create Glossary.

2 DeepReference Products /0 sclutione~ I Fricing Nl Resources & W varia

TRANSLATION WORKSPACE

. Glossaries / Extracted Terms / Translation Memory

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

m © Terminology Database (D Translation Memory &8 Settings 1= Custom List
& Import _ J. Merge 2 glossaries

o Storage 5.2 MB /2.5 GB o

Create Glossary Upload File
NAME * DOMAIN

e'—’*[ Guide: Lease terms EN-IT ][ Legal
SOURCE LANGUAGE TARGET LANGUAGE

°—-§[ English VJ[ Italian

DESCRIPTION (OPTIONAL)

o -—&[ Terms for residential lease agreements ]

After creating, expand the glossary row to add terms one by one or import a file later.

Add terms manually after creating Cancel

Steps 3—7

8. The new, empty glossary appears in the list.

2 DeepReference Products /0 sclutione~ I Fricing Nl Resources & W varia

TRANSLATION WORKSPACE

. Glossaries / Extracted Terms / Translation Memory

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

m © Terminology Database (D Translation Memory & Settings 1= Custom List
& Import — J. Merge 3 glossaries

Q Search glossaries

5 Storage 5.12 MB [ 2.5 GB

o—" > m Guide: Lease terms EN-IT EN > IT - legal - Terms for residential lease agreements o terns Oct222026 (| ) 2 Review duplicates B & @

> [ Duplicate test EN - IT -general - Imported from CSV 7terms 0a19,20% () # | Reviewduplicates ® & @

m Alder & Finch contracts (EN-IT) EN = IT - general

i .

5 11 terms 0ct17,2026 () ) £ Review duplicates B & @

Step 8



2.4 Add terms
1.  Click the arrow of the glossary to open it.

2. Type the source term.
3.  Type the target term.
4. Type a note (optional).
5

. Press Enter or click +.

2 DeepReference Froducts '~ I solutions I~ W Fiicing I Resources & waia

TRANSLATION WORKSPACE

Glossaries / Extracted Terms / Translation Memory o Swnge 512M /256 g

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

m' © Terminology Database (D Translation Memory & Settings 1= Custom List
& Import m J. Merge 3 glossaries

Q Sea

<«

[Y] | Guide: Lease terms EN-IT EN -> IT - legal - Terms for esicential lease agreements 3 terms Oct22,2026 7 Reviewduplicates © & @

o
3 TERMS &, Import

[ rent [ canone I Notes (optional)
Search this glossary T T T 3 terms

SECTIONS  All (3) No‘ 3) + Section o é°d replace ® Recent changes

FILTER  Anyusage v  Added any time ~  [J Only "Choose one” conflicts (] Without a definition
(] SOURCE TARGET NOTES
(@] tenant conduttore Approved ©)(2) &
Legal term in Italian |eases
) landlord locatore Approved 92 a
0 security deposit deposito cauzionale Approved ®)(2) e
Steps 1-5



The term is added as Approved and the term count goes up (here 4 terms).

)z DeepReference Products v Solutions v Pricing Resources v (] ﬁlﬂ Maria ~

TRANSLATION WORKSPACE

g Sterage 51248 /2568 oo

Glossaries / Extracted Terms / Translation Memory

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

&
@Eﬁssﬂy © Terminology Database (D Translation Memory 8 Settings i= Custom List

&, Import ﬁ'ﬂﬁhsﬁm 8 | X Merge | 3glossaries

Q
b7 m Guide: Lease terms EN-IT EN ->IT - legal - Terms for residential lease agreement: 4 terms Oct22 2026 Y Review duplicates 5 & B
0= -
4 terms

Search this glossary

& Find and replace D Recent changes

SECTIONS All (4) No section (4) + Section
FILTER  Anyusage ¥  Added any time v [] Only "Choose one” conflicts (] Without a definition
i | SOURCE TARGET NOTES
] tenant conduttore Approved o2 8
Legal term in Italian leases
a landlord lacatore Approved B2 6
Approved 92 8

O security deposit deposito cauzionale

Step 6

2.5 Edit a term and choose its usage
Usage tells the model how to treat a translation:

e Approved: the model must use this translation.
e Alternative: kept for your reference only; it is never sent to the model.
e Forbidden: the model is told not to use this translation, and QA flags it.

1.  Click the pencil on the term's row.

Q
v |[J]| Guide: Lease terms EN-IT EN > IT - legal - Terms for residential lease agreements 4 terms Oct 22,2026 Vi Review duplicates O & @
4TERMS &, Import
Search this glossary 4 terms
& Find and replace = ©® Recent changes

SECTIONS | All (4) = Nosection (4)  + Section

FILTER  Anyusage v  Added any time ~ [ Only "Choose one” conflicts (] Without a definition

[ sounce TARGET NOTES

@) tenant conduttore Approved ©)(2) 8
Legal term in Italian leases

(] landlord lacatore Approved o—t@ -

[ ] security deposit deposito cauzionale Approved o2 8

Step 1



2.  Change the wording if needed.
3.  Choose the usage, for example Forbidden.

4. Click Save term.

Edit terminology

Source

landlord

Target

proprietario

Usage

Forbidden

Approved: the translation to use for the term; the Al receives it. Alternative: another valid translation;
the Al never receives it, but the editors show it so a reviewer can pick it for a segment. Forbidden:
this translation must not be used; the Al is told not to use it and the editor flags it if it appears. Keep
one approved translation per term.

Definition

Usage example

Steps 2—4



5.  The usage is shown in the table (here Forbidden).

Search this glossary

SECTIONS  All (5)  Mosection (5)  + Section

& Find and replace

The owner who lets the property to the tenant.

FILTER  Anyusage W Added any time ~ [ Only "Choose cne” conflicts (] Without a definition
[J source TARGET NOTES
] tenant conduttore Approved
Legal term in Italian leases
[:] landlord locatore Approved
] security deposit deposito cauzionale Approved
@) rent canone Approved
B landlord proprietario "—o
> |[0J| Duplicate test N ->IT - general ~Imported from CSV 7 terms Oct19,2026 Z
Alder & Finch contracts (EN-IT) EN - 1T - general
11 terms Oct 17,2026 v
Uploaded during services_agreement
Step 5
.
2.6 Import terms into a glossary
1.  Open the glossary and click its Import button.
Q
v 0] Guide: Lease terms EN-IT EN > IT - legal - Terms for residential lease agreements 4 terms Oct22,2026 Vi

Search this glossary

SECTIONS | All(4) = Nosection (4)  + Section

FILTER  Anyusage ¥  Added any time ¥ [ Only "Choose one” conflicts (] Without a definition

Step 1

10

Review duplicates

Review duplicates

Review duplicates

& Find and replace

5 terms

© Recent changes

278
®)7Z)a
Bz 8
B 78
Bl)7)a
B & &
B & o
0 & @
4 terms

© Recent changes



Click Choose file and pick a CSV, XLSX or TBX file.
Check the languages.

Choose the domain.

. Click Import.

Import glossary

Guide: Lease terms EN-IT

[ Choose file |

02_Glossary_EN-IT.csv (1.3 KB)

Source language Target language

== English f B italian

Domain

Legal v

-

’

Glossary and termbase files only: CSV, TSV, XLSX or TBX. Translation memories are imported under
Translation Memory. Termbases from desktop CAT tools: export them as TBX first.

In a CSV or XLSX file, put the source term in the first column and its translation in the second, one

term per row. Optional columns: notes, status (approved, alternative or forbidden).
Download an example CSV

Cancel

Steps 2-5

6. The new terms are added (here 31 terms). Terms that already exist are not added twice.

. Glossaries [/ Extracted Terms / Translation Memory

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

m © Terminclogy Database (D Translation Memory 81 Settings i= Custom List

£ Storage 5.12 MB / 2.5 GB o

&, Import J. Merge | 3glossaries

v |[J]| Guide: Lease terms EN-IT EN > IT - legal - Terms for residential lease agreements

31 terms Oct22, 2026 Z | Reviewduplicates © & @
O o e
Source terrr Target term otes A
Search this glossary 31 terms

SECTioNs | All(31) | | Nosection(31) | + Section & Findand replace | Recent changes

FILTER  Anyusage v  Added any time ~ [ Only "Choose one” conflicts () Without a definition

M source TARGET NOTES

Step 6

11



2.7 Create a glossary from a file
1.  Click Import at the top of the Glossary tab.

2.  Click Choose file and pick the file.

3.  Check the languages and the domain.
4. Type the glossary name.

5.  Click Import.

Import glossary

[@ Choose file 1—0

Source language Target language

Q, From file V][ Q, From file

Domain Glossary name

[ General }[ File name

Glossary and termbase files only: CSV, TSV, XLSX or TBX. Translation memories are imported under
Translation Memory. Termbases from desktop CAT tools: export them as TBX first.

Ina CSV or XLSX file, put the source term in the first column and its translation in the second, one

term per row. Optional columns: notes, status (app d, alternative or
Cance'

Download an example CSV

Steps 1-5

2.8 Sections
Sections group the terms of one glossary, for example Payments.

1. Click + Section.

v |[J]| Guide: Lease terms EN-IT EN > IT - legal - Terms for residential lease agreements 31 terms Oct22,2026 # | Reviewduplicates © & 0
31TERMS &, Import
Source term Note:

Search this glossary 31 terms

SEcTioNs | All (31) ane:ticn(31) & Findand replace | ® Recent changes

FILTER  Anyusage v  Added any time T ~ [ Only "Chaose one” conflicts (] Without a definition

L] SOURCE o TARGET NOTES

@ tenant conduttore Approved ® 7 8
Legal term in Italian leases

Step 1

12



2.  Type the section name and press Enter (or click the tick).

(@) Sentch o

v |[] Guide: Lease terms EN-IT EN - IT - legal - Terms for residential lease agreements 31 terms Oct22,2026 7 Review duplicates

31 TERMS T, Import

Search this glossary

SECTIONS

All (31) No section (31) & Find and replace

L

FILTER ~ [ Only "Choose one” conflicts (] Without a definition

Any usage ¥ Added any time

Step 2

3.  The section appears next to All and No section. Click it to show only its terms.

Search this glossary

SECTIONS  All (31) No section (31) + Section & Find and replace

FILTER  Anyusage V¥  Added any time T ¥ [ Only "Choose one* conflicts (] Without a definition

Payments v m

2 selected Selectall 31 shown mem Putin a section ~

[ source

2.9 Bulk actions
1.

2.

Search this glossary

SECTIONS Al (31) No section (31) + Section

FILTER  Anyusage v  Added anytime

l 2 selected gelectalnl hown Clear selection & Export selected  Move to another glossary v Choose a glossary

TARGET

Step 3

The bar shows how many terms are selected.

T SOURCE

g Jant

(] landlord
o _" security deposit

[ landlord

() Service Provider

) client

TARGET

conduttore

locatore

deposito cauzionale
canone

proprietario

Fornitore

Cliente

Steps 1-2

13

NOTES

Tick the terms you want (or the box in the header for the whole page).

& Find and replace

~ [ Only "Choose one* conflicts (] Without a definition

v (hppy
NOTES

Approved
Legal term in Italian leases

Approved
The owner who lets the property to the tenant.

Approved
Approved
Forbidden

Approved
Defined term: ahways capitalised

Approved
Defined term: alwavs cavitalised

31 terms

© Recent changes

31 terms

® Recent changes

31 terms

® Recent changes

7t
2
2B
2@
26
78
Z)a



Choose the action, for example Put in a section.
Choose the destination (here Payments).

Click Apply.

Target term Notes (optional)
Search this glossary
SECTIONS Al (31) No section (31) Payments (0) + Section & Find and replace
FILTER  Anyusage v  Added anytime ~  [J Only "Choose one® conflicts (] Without a definition
2 selected Select all 31 shown Clear selection & Export selected [ Put n  section Payments vlqu—o
LI SOURCE TARGET T T NOTES
O tenant conduttore Approved

Legal term in Italian leases

(] landlord locatore Approved

The owner wha lets the property to the tenant.

security deposit deposito cauzionale Approved
rent canone Approved
[] landlord proprietario Forbidden
L] Service Provider Fornitore Approved

Defined term: ahways capitalised

O Client Cliente Approved
Defined term: alwavs capitalised

Steps 3-5

The terms are now in the section.

Target term Notes (optional)

Search this glossary

SECTIONS  All (31) #Z & W | + Section

New terms you add here go into this section. Choose a section for a document when you translate, or use the whole glossary.

£ Find and replace

31 terms

® Recent changes

878
B)Z)a
B)(Z) &
Bz a
B)Z)a
B 78
BlZ)a
2 terms

® Recent changes

FILTER  Anyusage ¥  Added anytime ~ [ Only "Choose ane” conflicts () Without a definition & Export the 2 shown
L | SOURCE TARGET NOTES
a security deposit deposito cauzionale Approved ® 2 6
Section: Payments.
m rent canone Approved ©)(2) 8
Secticn: Payments
> EI] Duplicate test EN->IT - general - Imported from €SV 7 terms 0ct19,2026 ((_ 7 Review duplicates B & ©
Alder & Finch contracts (EN-IT) M- 1T - general . X
m 11 terms Oct17.2026 (_ Z Review duplicates G & ©

Uploaded during services agreement,

Step 6

14



2.10 Find and replace
Click Find and replace.

Type the text to find.

Type the replacement.

Choose where to search and which terms.

Click Preview.

o U A W N R

Check the change, then click Replace.

v [0 Guide: Lease terms EN-IT EN->IT - legal - Terms for residential lease agreements

32TeRMS %, Import

Target term

SECTIONs | All(32)  No section (30) Paym!nrs(zi + Section

Search this glossary

32 terms Oct 22,2026 7z Review duplicates O & @

32 terms

Notes (optional) o
l &’ Find and replace © Recent changes

o—’[ conduttore I locatario II In targets v All32 terms "] [ Match case [} Whole words
Preview
/ 1 term will change. \
o Target: conduttore — [ocatario o
Steps 1-6

2.11 Recent changes and term history
1.

2.

Click Recent changes.

Click Undo next to a change to reverse it.

Q Search glossaries

v |[0J Guide: Lease terms EN-IT N - 1T - legal - Terms for residentiallease agreements

31 TERMS

& Import

Search this glossary

SECTIONS  All (31)  Nosection(29)  Payments(2)  + Section

Put 2 terms in section "Payments” - 22/10/2026, 15:02:42 - Maria Conti
Edited "landlord" - 22/10/2026, 15:01:09 - Maria Conti

Added "landlord" - 22/10/2026, 15:01:05 - Maria Conti

Edited "landlord" - 22/10/2026, 15:01:04 - Maria Conti

Added “rent” - 22/10/2026, 15:00:19 - Maria Conti

Added “security deposit” - 22/10/2026, 15:00:17 - Maria Conti

Added “landlord" - 22/10/2026, 15:00:16 - Maria Conti

Added “tenant" - 22/10/2026, 15:00:15 - Maria Conti

Steps 1-2

15
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31 terms Oct22, 2026 Z Review duplicates

& Find and replace

0-=

S Undo
© Undo
© Undo
© Undo
© Undo
© Undo

© Undo



3.  Click the clock icon on a term's row to see its history.

v |[JJ| Guide: Lease terms EN-IT EN > IT - legal - Terms for residential lease agreements 31 terms Oct22,2026 # | Reviewduplicates © & 0
31 TERMS T, Import
Source term Target term Notes (optional)

Search this glossary 31 terms
SECTIONS | All (31) = Nosection(31)  + Section & Find and replace D Recent changes
FILTER  Anyusage ¥  Added anytime ~ [] Only "Choose one” conflicts (] Without a definition
() source TARGET NOTES

Legal term in ltalian leases

() tenant conduttore Approved o—’ 72) e
5 LBl

[} landlord locatore Approved &

Step 3

4.  The history lists every version of the term.

History: tenant — conduttore

22/10/2026, 15:00:15 - Maria Conti - Added
Added “tenant”

Source: tenant

Target: conduttore

Domain: legal

Notes: Legal term in Italian leases

Usage: Approved

Step 4

2.12 Merge glossaries

1.  Click Merge.

2. Choose the glossary to copy from.

3.  Choose the glossary to merge into.

4 Click Merge.

)z R?fg&i{?}:ﬁﬂce Products v Solutions - Pricing Resources v (3 @ Maria ~
. Glossaries / Extracted Terms / Translation Memory S Seags sk zscs o

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

m © Terminology Database (D Translation Memory 88 Settings i= Custom List
=0

& Import

Merge Glossaries
All terms from the source glossary will be copied inta the target glossary. The source is kept.

SOURCE (COPY FROM) TARGET (MERGE INTO)

Select... J[ Select...

f ! &=
2 ®

Steps 1-4

16



2.13 Review duplicates
1.  Click Review duplicates on the glossary row.

Q Search glossaries

> III Guide: Lease terms EN-IT EN - IT - legal - Terms for residential lease agreements @ terms o(zzz_aozo—" Review duplicates B & @

Step 1

2.  Click Find duplicates.

3.  Click Keep this one on the translation you want to keep. Exact copies are removed; different
translations are kept as alternatives.

Guide: Lease terms EN-IT duplicate review

How this works

Each card is one source text that is stored more than once. Below it are the translations stored for it.

Same translation twice is marked "exact copy”: choose Keep this one on one of them and the exact copies are removed. Different
translations are kept as alternatives; nothing else is deleted.

-©

SOURCE - EN — IT - 2 ENTRIES - ALL DIFFERENT
Client

O-G=

preferred - Defined term: always capitalised

Committente Keep this one

forbidden - Not used in this contract

SOURCE - EN — IT - 2 ENTRIES - ALL DIFFERENT
landlord

proprietario Keep this one
forbidden

locatore Keep this one
accepted

Previous Page 1 Next

Steps 2-3

17



2.14 Duplicate a glossary

1.
2.

Click Duplicate glossary (the copy icon) on the row.

The copy appears in the list with "(copy)" in its name.

72 Decl?Reference Products v Solutions ~  Pricing  Resources & M maria ~
. .
. Glossaries / Extracted Terms / Translation Memory o Storage 524872568
Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.
f’ M Glossary © Terminology Database (D Translation Memory B Settings i= Custom List
&
&, Import |+ New Glossary J. Merge 4 glossaries
Q

—~ Guide: Lease terms EN-IT (copy) £N > [T -lega
» |3 31 terms Oct22,2026 Z | Reviewduplicates © & 0
Terms for residential lease agreements
> |[JJ Guide: Lease terms EN-IT EN->IT - legal - Terms for residential lease agreements 31 terms Oct22, 2026 7 Reviewduplicates | | & @
E 4
> [I:[ Duplicate test EN->IT - general - Imported from CSV 7 terms Oct 19,2026 a Review duplicates @ & o
Alder & Finch contracts (EN-IT) EN > IT - genera _
3 m i 11 terms Oct 17,2026 a Review duplicates 0D & o

Steps 1-2

2.15 Use a glossary correctly
A glossary works best when every entry is short and unambiguous. Check these points before you translate:

Language pair: the glossary must have the same source and target language as the document. An
English - Italian glossary is not used for English = French.

One approved translation per term. Keep other valid wording as Alternative (it is never sent to the
model) and wording to avoid as Forbidden.

Enter the term, not a sentence: a word or short phrase as it appears in the source, with the target in its
basic form. The model fits it into the sentence (plural, case); check those forms in review.

Names, product codes and brands that must not change: enter the same text on both sides, for
example ACME-X1 - ACME-X1.

Select the glossary where you translate: in the text translator, or in the glossary step of document
translation (Use existing glossary).

Only the terms that appear in your text are sent with it, so one complete glossary per client and
language pair is fine.

After translation, the quality checks flag every segment where an approved term is missing. Review
those segments in the editor.

18



3. Terminology extraction (Terminology Database tab)

Extraction finds the key terms of a document and proposes translations. You approve the good ones into a
glossary. Use the source file only, or add your existing translation so the targets come from it.

3.1 Extract from the source file only
1.  Open the Terminology Database tab.

Choose the source file (DOCX or PDF).

2

3.  Leave Translated file empty.

4 Choose the source language, the target language and the domain.
5

Click Extract terms.

Glossaries / Extracted Terms / Translation Memory o Swrge 51248 /25 o

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

‘=

00 Glossary

"—————'———""

4 Extract terminology from files

() Translation Memory 8 Settings i= Custom List

' Upload a source document alone, or add its translation for aligned term pairs. Source-only extraction identifies key terms directly from the source text
SOURCE FILE (DOCX/PDF) TRANSLATED FILE (OPTIONAL)  SOURCE LANG TARGET LANG DOMAIN
B 01_Services Agree... ][ B Choose file... ][ English v | ltalian i~ Legal

i f i
- o

Steps 1-5
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6.  The extracted terms are listed under Pending, grouped by document.

J» DeepReference Prodiicts; 7 Solationsi | Filcing’ " Resources' & a Maria v

TRANSLATION WORKSPACE

. Glossaries / Extracted Terms / Translation Memory B Sonye ST IE {25 6 gy

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

00 Glossary ) Translation Memory 3 Settings i= Custom List
2 Extract terminology from files & Import
Upload a source document alone, or add its translation for aligned term pairs. Source-only extraction identifies key terms directly from the source text.
SOURCE FILE (DOCX/PDF) TRANSLATED FILE (OPTIONAL)  SOURCE LANG TARGET LANG DOMAIN
B Choose file B Choose file... English v ltalian v Legal S22 © Extract terms Beta

° wedpe| (& Extracted 10 terms from 01_Services_Agreement_EN.docx. 1 already in your glossary was skipped. ]

Q Searche

m Dismissed All 15terms | &

Meaning groups.

tracted terms...

~ [ 01 Services_Agreement EN.docx £V 1T 10 terms

Guide: Lease terms EN-IT (copy) ¥ | New glossary
+ Approve all pending in this document

Download glossary SV

D SOURCE TARGET FREQ STATUS
) notice comunicazione 7 pending @) ][ %
(] SUBCONTRACTORS sottoditta A pending @) [« ][ x
) Liability responsabilita 7 = pending =) [ (=
[J  breach violazione 7 = panding ®) [ ][ x
[J  confidential information informazione riservata 7 pending @) [ ][
[ disputes controversia 7 = pending =) [ =
material breac violazione grave d endin; 7 |
() aterial breach iolazione g 1x pending @
ermination risoluzione pending v || =
J  Terminati isoluzi e 9 ®
imi imite pending = [k
O timit limits 1x ®
consequential loss janno indiretto pending o X
O quential I d dirett 1x ®

~  [B lease_endocx | EN-IT | 5terms

Guide: Lease terms EN-IT (copy) ¥ New glossary

+ Approve all pending in this document

Download glossary CSV
) source TARGET FREQ  STATUS

O lease contratto di locazione Dz pending @) |~ || x
(] sublet sublocare I pending @) | v || %
() arbitration arbitrato VA e &) [ x
) notice preawiso O pending @) [ ][ %
) security deposit deposito cauzionale VR aiing =) [ [

Step 6
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3.2 Extract with a translated file
1. Choose the source file.

2.  Choose the translated file (your existing translation of the same document).
3.  Choose the languages and the domain.
4.  Click Extract terms.

Glossaries / Extracted Terms / Translation Memory g Sworage 5.12 18 4 2.5 B g

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

&

base (D Translation Memory & Settings = Custom List

4 Extract terminology from files 2, Import
&
Upload a source document alone, or add its translation for aligned term pairs. Source-only extraction identifies key terms directly from the source text.
SOURCE FILE (DOCX/PDF} TRANSLATED FILE (OPTIONAL)  SOURCE LANG TARGET LANG DOMAIN
B 01 _Services Agree... B 05_Services Agree... English ¥ | ltalian v Legal

Remove lv:ns‘a(TLle T

% Dismissed All 15terms | &

Steps 1-4

5.  The targets come from your own translation.

4 Extract terminology from files 2, Import
&
' Upload a source document alone, or add its translation for aligned term pairs. Source-only extraction identifies key terms directly from the source text
SOURCE FILE (DOCX/PDF) TRANSLATED FILE (OPTIONAL)  SOURCE LANG TARGET LANG DOMAIN
B Choose file... B Choose file... English ~  ltalian v Llegal v © Extract terms geta

(& Extracted 8 terms from 01_Services_Agreement_EN.docx. 6 already in your glossary were skipped.

Q Search ext

m Dismissed Al | 21terms | &

Meaning groups

~ [@ 01 Services Agreement EN.docx  EN 1T 16 terms

Guide: Lease terms EN-IT (copy) “ | New glossary
+~ Approve all pending in this document

Download glossary CSV

D SOURCE TARGET FREQ STATUS
written notice comunicazione scritta i &) v
[J  subcontractors subappaltatori “_of 3x pending o)~
[ notice comunicazione 7 3= pending @)
[J SUBCONTRACTORS sottoditta £ = pending @) [«
Step 5
3.3 Review the extracted terms
1. Click the eye on a term's row.
Guide: Lease terms EN-IT ¥ New glossary
Download glossary CSV
D SOURCE TARGET FREQ STATUS
() written notice comunicazione scritta 7 3 ;o — v
[ subcontractors subappaltatori 7 3 pending ) [+~
) notice comunicazione VA pending &) [+

)

Step 1
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2.

Review terminology context

Compare with glossary

Guide: Lease terms EN-IT

SOURCE TERM

written notice

Meaning groups

Where the term appears

The highlighted words are the term in each text: first the source fii

Every sentence with the term is shown, highlighted in the source and in the translation.

TRANSLATION
comunicazione scritta

20 the translated file.
Source file l

Translated file

SOURCE - 1

3.3 Late payments bear interest at the statutory rate. The
Service Provider may suspend the Services only after giving
written notice and a further fifteen days to pay.

SOURCE - 2
8.1 Either party may end this Agreement at the end of the initial
term by giving three months' written notice.

SOURCE - 3

8.2 Either party may terminate this Agreement with immediate
effect if the other party commits a material breach and has not
remedied it within thirty days of receiving written notice.

Existing glossary entries

Mo entry with the same source wording was found in this glossary.

Step 2

22

TRANSLATION -1

3.3 Sui pagamenti tardivi maturano interessi al tasso legale. [l
Fornitore pud sospendere i Servizi solo dopo averne dato
comunicazione scritta e aver concesso un ulteriore termine di

quindici giorni per il pagamento.

TRANSLATION - 2

8.2 Ciascuna parte puo risolvere il presente Contratto con
effetto immediato qualora 'altra parte commetta un
inadempimento grave e non vi ponga rimedio entro trenta
giorni dal ricevimento di una comunicazione scritta.




Click the pencil to correct a proposed translation.
Click the tick under the box to save it.

Click the tick on the row to approve the term into the glossary.

o> v opow

Click the cross to reject a wrong term.

Guide: Lease terms EN-IT ¥ New glossary

Download glossary CSV.

0 source TARGET FREQ  STATUS

() written notice comunicazione scritta Va 3x pending

] subcontractors subappaltatori VA pending ® || v
L) notice comunicazione 7 pending @) [~
() SUBCONTRACTORS sottoditta 7 3 panding ®) [~
[ Liability responsabilita VA pending ®)| v
[J  breach violazione p pending &) v
[J  confidential information Rrorations riserats o — 2x pending ®

%
-0
] breaches of confidentiality violazioni degli obblighi di riservatezza P pending ®| v
Steps 3—6

7. The approved term moves into the glossary chosen at the top of the document group.

8.  Approve all pending in this document approves every remaining term at once.

SOURCE FILE (DOCX/PDF) TRANSLATED FILE (OPTIONAL)  SOURCE LANG TARGET LANG DOMAIN

B Choose file... B Choose file.. Auto-detect v French v General v © Extract terms Beta

[@ “written notice” moved to Guide: Lease terms EN—IT]

Q Seachiesita e
gmg Dismissed All 20terms | &

Meaning groups

~ [ 01 Services Agreement_EN.docx  EN 1T 15 terms

[ Guide: Lease terms EN-IT v] New glossary
[  Approve all pending in |h|5dc(umenl]
Download glossary CSV. t
O SOURCE TARGET FREQ snmo
[J  subcontractors subappaltatori 7 3x penting o) [~
Steps 7-8
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3.4 Dismissed and All
1. Click Dismissed to see the rejected terms.

2. Restore a term, or delete it.

SOURCE FILE (DOCX/PDF) TRANSLATED FILE (OPTIONAL)  SOURCE LANG TARGET LANG DOMAIN
B Choose file... B Choose file Auto-detect ¥  French v General v > Extract terms Beta
Q
Tterms | & O Restore all to Pending ™ Delete all dismissed
Guide: Lease terms EN-IT ¥ New glossary

~ [ 01_Services Agreement_EN.docx BN T 1term

Download glossary €SV

[ source TARGET FREQ  STATUS
[J  SUBCONTRACTORS sottoditta 3x
Steps 1-2

3.  Click All to see pending, approved and dismissed terms together.

SOURCE FILE (DOCX/PDF) TRANSLATED FILE (OPTIONAL)  SOURCE LANG TARGET LANG DOMAIN

B Choose file... B Choose file Auto-detect ¥  French v General v > Extract terms Beta

Q

Pending D45m|s§ed 19terms | &

Meaning groups
= B OLServices,elent,EN.docx EN IT | 14 terms

Guide: Lease terms EN-IT ¥ New glossary

~ Approve all pending in this document

Download glossary CSV

Step 3

3.5 Meaning groups
Meaning groups link expressions that mean the same thing (synonyms, inflected forms). Grouping keeps
every candidate; it does not change glossary entries or the model.

1.  Tick the terms that belong together.
2.  Click Meaning groups.

SOURCE FILE (DOCX/PDF) TRANSLATED FILE (OPTIONAL) ~ SOURCE LANG TARGET LANG DOMAIN
B Choose file... B Choose file Auto-detect ¥  French v General v > Extract terms Beta
Q
Pending  Dismissed ﬁl 19 terms | &
=)0
~ [3 01 Services Agreement EN.docx BN 1T 14 terms
Guide: Lease terms EN-IT ¥ New glossary

~ Approve all pending in this document

Download glossary €SV

SOURCE TARGET FREQ  STATUS

0
o_’ subcontractors subappaltatori VA pending &) |~
notice comunicazione Vi 3x pending @) v

Steps 1-2
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3.  Create a group, or add the terms to an existing group.

Terminology meaning groups Close

Group expressions that refer to the same concept after reviewing their meaning. You decide whether synonyms or
inflected forms belong together. Grouping preserves every candidate, translation and approval; it does not instruct
the model or merge glossary entries.

Select candidates in the extraction list, then reopen Meaning groups to create a group or add them to one.

No meaning groups found.

Previous Pagel  pNext

Step 3

3.6 Which domain to choose

The domain lets extraction read each term in the meaning of your field: "discovery" in a court case is not
"discovery" in research. Choose the domain that matches the document:

e Legal: contracts and agreements, court documents, legislation, compliance documentation, intellectual
property filings, and insurance documents (policies, claim files, underwriting notes).

e Financial: annual reports, financial statements, audit material, banking documents, risk disclosures.

e Medical: clinical reports, patient forms, research summaries, discharge notes, medical device
instructions, consent documents, and pharmaceutical material (labels, clinical trial material, safety
updates, regulatory submissions).

e Technical: software and APl documentation, technical specifications, architecture documents, security
policies, hardware manuals, and telecommunications documents (network specifications, installation
guides, SLA documents).

e Manufacturing: SOPs, work instructions, quality manuals, product specifications, safety sheets, supplier
documents.

e Automotive: service manuals, warranty documents, parts catalogs, diagnostic procedures, owner
manuals.

e Energy: technical reports, grid documents, renewable energy studies, safety procedures, environmental
reports.

e Government: policy papers, public notices, administrative letters, procurement documents, permits.

e Marketing: campaign copy, product pages, landing pages, social posts, email content, brand guidelines.

e General: anything else, or a document that mixes several fields.

The domain is used only for terminology extraction. It does not change how a document is translated: the
tone and the glossary do that.
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4. Translation memory (Translation Memory tab)

The translation memory (TM) stores approved sentence pairs. When a new document contains the same
sentence, the TM fills it in (100% match) at no word cost; similar sentences are offered as suggestions in the
editor.

1.  Open the Translation Memory tab.
2.  Search the segments.

3.  Filter by domain and language pair.

)a DeepReference Products v Solutions v Pricing Resources v & ﬁ Maria

TRANSLATION WORKSPACE

Glossaries / Extracted Terms / Translation Memory

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

& Storage 5.12 M8 /2.5 GB o

<

M Glossary © Terminclogy Database @83 Settings i= Custom List
@ -
B @
[ All Domains v EN -> IT (63) ‘J 63segments | Clear filters & Import Review TM library & Export TMX.
Tick segments to select ther—Tick the box in the header to select the whole page.
D SOURCE TARGET DOMAIN MATCH DATE
| Clause 60: the supplier delivers the goods on time.  Clausola 60: il fornitore consegna la merce puntua...  General R Oct 19, 2026 >
[} Clause 59: the supplier delivers the goods on time.  Clausola 59: il fornitore consegna la merce puntua... ~ General T Oct 19, 2026 >
[[]  Clause 58: the supplier delivers the goods on time.  Clausola 58: il fornitore consegna la merce puntua...  General | Oct 19, 2026 >
D Clause 57: the supplier delivers the goods on time.  Clausola 57: il fornitore consegna la merce puntua..  General ey Oct 19, 2026 ¥
[]  Clause 56: the supplier delivers the goods on time.  Clausola 56: il fornitore consegna la merce puntua... ~ General e Oct 19, 2026 >
] Clause 55: the supplier delivers the goods on time.  Clausola 55: il fornitore consegna la merce puntua... ~ General e Oct 19, 2026 >
Clause 54: the supplier delivers the goods on time.  Clausola 54: il foritore consegna la merce puntua...  General — Oct 19,2026 >
Clause 53: the supplier delivers the goods on time.  Clausola 53: il fornitore consegna la merce puntua...  General e 0t 19, 2026 5
Steps 1-3
.
4.1 Import a TMX file
1.  Click Import.
2y DeepReference Products's Solutions/>’ | Pricing| | Ressurees = & ) waria
. Glossaries / Extracted Terms / Translation Memory o Stoge 522/ 250 o

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

0 Glossary © Terminology Database mlﬂmoq £ Settings i= Custom List

All Domains v EN -> IT (63) ¥ 63segments | Clear filters Review TM library & Export TMX

(]  source TARGET QAIN MATCH DATE

Tick segments to select them. Tick the box in the header to select the whole page.

[ Clause 60: the supnlier delivers the aoods on time.  Clausola 60: il fornitore conseana la merce puntua...  General Qct 19, 2026 >

Step 1
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Click Choose file and pick a TMX, SDLTM, MQXLZ or bilingual XLIFF file.

Leave the languages on From file, or pick them if the file has none.

Choose a domain (here Legal).

. Click Import.

Import Translation Memory

| Choose file |"—°

04 _Translation_Memory EN-IT.tmx (7.1 KB)

Source language Target language

Q. From file 0 ] Q, From file

Domain

Legal o

Translation memory files only: TMX, SDLTM, MQXLZ eor bilingual XLIFF. Glossaries and termbases are
imported under Glossary or Terminology Database.

Cancel

Steps 2-5

6.  The imported segments are listed (here 15 segments, filtered to Legal).

23 DecpReference Pradiuctsi=  Solutions | Pricing| | Resourees = & M mara

. Glossaries [/ Extracted Terms / Translation Memory o Songe 513 /256 o

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

[0 Glossary © Terminology Database wwy 8 Settings i= Custom List

Q Sear

Legal (1) v All language pairs v Clear filters &, Import Review TM library & Export TMX

Tick segmerA o select them. Tick the box in the header to select the whole page.

O QE TARGET

DOMAIN MATCH DATE
[]  The Annexes form an integral part of this Agree...  Gli Allegati costituiscono parte integrante del pres...  Legal a Oct 22, 2026 >
[[]  Any change to this Agreement is valid only if ma...  Qualsiasi modifica del presente Contratto é valida ...  Legal R Oct 22, 2026 >

Step 6
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4.2 View, edit and delete segments
1.  Click the arrow at the end of a row to open the segment.

2.  Click Edit to change it, or Delete to remove it.

Q s

All Domains v EN -> IT (78) v 78segments = Clear filters & Import Review TM library &, Export TMX

&

Tick segments to select them. Tick the box in the header to select the whole page.

D SOURCE TARGET DOMAIN MATCH DATE
[}  The Annexes form an integral part of this Agree...  Gli Allegati costituiscono parte integrante del pres...  Legal manual Detes sze
SOURCE TARGET

The Annexes form an integral part of this Agreement. Gli Allegati costituiscono parte integrante del presente Contratto.

PROJECT SUBJECT DOCUMENT NOTES

EN-> IT - legal - natural - standard - by migration:tmx

Steps 1-2

3. To delete several segments, tick them and click Delete selected.

Q s
All Domains h EN -> IT (78) ¥ 7asegments | Clear filters &, Import Review TM library & Export TMX
2 selected.
[]  source TARGET DOMAIN MATCH DATE
e—i The Annexes form an integral part of this Agree...  Gli Allegati costituiscono parte integrante del pres...  Legal e Oct 22, 2026 >
Any change to this Agreement is valid only if ma...  Qualsiasi modifica del presente Contratto & valida ...  Legal e Qct 22, 2026 >
(1 Fach nartu will annaint 3 cantact narcan racnane Ciacriina narta namina 1n rafaranta racnnneahile Leaal Oct 22, 2026 .
Step 3
. .
4.3 Duplicates and alternatives
1.  Click Review TM library.
)z DeepReference Products v Solutions - Pricing Resources v (3 ﬁ Maria ~
TRANSLATION WORKSPACE

. Glossaries / Extracted Terms / Translation Memory

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

[ Glossary O Terminology Database Wﬂwﬁq £ Settings = Custom List

Q s

All Domains v EN -> IT (63) ¥ 63segments | Clear filters & Import Review TM library & Export TMX

Tick segments to select them. Tick the box in the header to select the whole page.

(]  source TARGET DOMAIN m\mo DATE

71 Clause 60: the supplier delivers the aoods on time.  Clausola 60: il fornitore conseana la merce puntua...  General

g Sterage 51248 /2568 oo

Oct 19, 2026 5

Step 1
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2.  Click Duplicates and alternatives.

3.  Click Find duplicates.

Translation memory tools Close
Memory
Default memory 2

Duplicates and alternatives

:

How this works o

Each card is one source text that is stored more than once. Below it are the translations stored for it.

Align bilingual text

Same translation twice is marked "exact copy": choose Keep this one on one of them and the exact copies are removed. Different
translations are kept as alternatives; nothing else is deleted.

Steps 2—-3

Each card is one source sentence stored more than once. Click Keep this one on the translation you want:
exact copies are removed, different translations are kept as alternatives.

4.4 Build a TM from an old translation (Align bilingual text)
1.  InReview TM library, click Align bilingual text.

Translation memory tools Close
Memory
Default memory M

Duplicates and alternatives Align bilingual text

@

How this works
Each card is one source text that is stored more than once. Below it are the translations stored for it.

Same translation twice is marked "exact copy": choose Keep this one on one of them and the exact copies are removed. Different
translations are kept as alternatives; nothing else is deleted.

Step 1
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Choose the original and the translated Word file, then click Load document paragraphs (or paste the
paragraphs, one per line).

Check the languages.
Click Suggest alignment.
Tick each correct pair.

Paste the original text and its existing translation, one paragraph per line. Local language matching suggests corresponding passages,

U P HE S PR R e (et B PR R R A el o HAGRE PR e Kl aninis B Lo bt i v o

Translation memory tools Close

[ English v][ Italian v]

Ariginal-paragraphs ~Translated-paragraphs
paragrap

SERVICES AGREEMENT CONTRATTO DI SERVIZI

This Services Agreement (the "Agreement") is made Il presente Contratto di servizi (il "Contratto”) &
between Harbourline Data B.V., Keizersgracht 210, stipulato tra Harbourline Data B.V., Keizersgracht 210,
1016 DZ Amsterdam, the Netherlands (the "Service 1016 DZ Amsterdam, Paesi Bassi (il "Fornitore"), e
Provider"), and Brightwater Systems Sur.l., Via Tortona Brightwater Systems S.r.l, Via Tortona 33, 20144

33, 20144 Milan, Italy (the "Client"). Milano, Italia (il "Cliente").

Pair by position for manual review

Up to 200 paratraphs per side. Similarity scores are review hints, not translation-quality scores. Weak matches remain unmatched. Check omissions, negation,

numbers anr‘oﬁs before selecting a pair.

SERVICES AGREEMENT CONTRATTO DI SERVIZI

~

[D Reviewed pair 1 - similarity score 0.95]"_0

This Services Agreement (the "Agreement”) is made Il presente Contratto di servizi (il "Contratto”) &
between Harbourline Data B.V., Keizersgracht 210, stipulato tra Harbourline Data B.V., Keizersgracht

ANALE PNT A cbovcdmn blan Rladbh melom de felo H 1A ANAE VT Awnctordana Ronci Dacal £l VEAcnitaeaty 4

[} Reviewed pair 2 - similarity score 0.97

1. Purpose 1. Oggetto

Steps 2-5
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6.  Leave weak pairs unticked: low scores (here 0.55) are usually wrong.

7.  Click Add reviewed pairs to memory.

Translation memory tools Close

[ Reviewed pair 52 - similarity score 0.96

Name; Name: Nome:

[} Reviewed pair 53 - similarity score 0.98

Title: Nome: Qualifica:

() Reviewed pair 54 - similarity score 0.72

Title: Qualifica: Data:
~ “~
[ [ Reviewed pair 55 - similarity score O.Slﬂ_o
Date: Date: Data:
Fa F

[ Reviewed pair 56 - similarity score 0.81

[ Add reviewed pairs to memory}‘_o

Steps 6—7

4.5 Export
1.  Click Export TMX. The memory (or the current filter) downloads as a TMX file for other CAT tools.

23 DecpReference Fitoductst M Solutions i M pricing W Resotirces = & ) varia -

. Glossaries [/ Extracted Terms / Translation Memory o Songe 5024 /256 o

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

D Glossary © Terminology Database WOW £ Settings i= Custom List

All Domains v EN -> IT (63) ¥ 63segments | Clear filters & Import Review TM library & Export TMX

Tick segments to select them. Tick the box in the header to select the whole page.
[[]  source TARGET DOMAIN MATCH DATE o

71 Clause 60: the supplier delivers the aoods on time.  Clausola 60: il fornitore conseana la merce puntua...  General S Oct 19, 2026 >

Step 1
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5. Text translation, tones and glossary
1.  Inthe workspace, click Open text translator.

CAT WORKFLOW TOOLS

[T Glossary > [>  Terminology Database > L7 Translation Memory > [Z]  Revision Comparison
N el ’
Translate Text Translate Document

Paste text, choose your languages, and translate instantly. Advanced settings Uplosad DOCX, PDF, PPTX, or XLSK with glossary, terminology, TM, and editor

stay tucked away. workflows.

Step 1

2. Choose the tone. The menu describes each tone.

CAT WORKFLOW TOOLS

[0 Glossary > £>  Terminology Database > ¥ Translation Memory > [Z]  Revision Comparison

Dashboard  / Text Translation

GLOSSARY ™
4—0 No glossary v Use Translation Memory
= Standard Ve
The defauit voice. A safe choice for most texts. - = 1B italian v
i Formal
Official letters, applications, anything addressed to
autherities. . 5 -
2 signed lease to Translation will appear here.
O Informal curity deposit
Relaxed wording for newsletters, biogs, and everyday .
e s let us know if
| @ Profecsional
Step 2
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Choose a glossary (optional).
Keep Use Translation Memory ticked.

Choose the source language and the target language.

Paste the text.

Click Translate.

®» N o v opow

. The translation appears on the right. Click Copy to take it.

Dashboard / Text Translation o

TONE GLOSSARY LM
i Formal v [ Guide: Lease terms EN-IT (EN -> IT, 32) ‘][ Use Translation Memory ]
[ Sl english ~ ] ° [ 0D ttalian v ]
° Thank you for your message. We will send the signed lease to La ringraziamo per il Suo messaggio. Invieremo il contratto

the tenant by Friday. If the tenant pays the security deposit d'affitto firmato al conduttore entro venerdi. Se il conduttore

late, the landlord may charge interest. Please let us know if paga il deposito cauzionale in ritardo, il locatore pud

you have any questions. addebitare interessi. La preghiamo di farci sapere se ha

T domande.

T
° ®

208/ 100,000
/ D Copy;

3,784 / 250,000 words

Steps 3-8

9.  Change the tone (here Informal) and click Translate again. The glossary terms stay the same.

Dashboard  / Text Translation

TONE GLOSSARY ™

£ Informal Guide: Lease terms EN-IT (EN -> IT, 32) v Use Translation Memory

£ English o v o 1) talian ¥

Thank you for your message. We will send the signed lease to Grazie per il tuo messaggio. Invieremo il contratto d'affitto
the tenant by Friday. If the tenant pays the security deposit firmato al conduttore entro venerdi. Se il conduttore paga il
late, the landlord may charge interest. Please let us know if deposito cauzionale in ritardo, il locatore pud addebitare gli
you have any questions. interessi. Facci sapere se hai domande.

Step 9

Ten tones are available: Standard, Formal, Informal, Professional, Diplomatic, Simplified, Technical, Casual,
Persuasive and Concise.
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5.1 Which tone to choose
The tone sets the voice of the translation, never its content. Choose it for the reader:

Standard: the default, neutral voice. Right for most documents.

Formal: contracts, court filings, official letters, policy documents.

Professional: business correspondence, reports, proposals, customer notices.

Diplomatic: customer support replies, complaints, sensitive messages.

Technical: manuals, specifications, software documentation.

Simplified: patient information, guidance for citizens, readers who are not native speakers.
Persuasive: campaign copy, product pages, landing pages.

Concise: internal documentation, summaries, interface text.

Informal: newsletters, blog posts and messages to a familiar audience.

Casual: social posts and chat messages.

The same tones are offered in the first step of document translation. In the editors you can retranslate a

single segment with another tone to compare.
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6. Document translation
1.  Inthe workspace, click Upload a document (or drop the file there).

CAT WORKFLOW TOOLS

1 Glossary > > Terminology Database > L#  Translation Memory e Revision Comparison >
. i . ’
Translate Text Translate Document
Paste text, choose your languages, and translate instantly. Advanced settings Upload DOCX, PDF, PPTX, or XLSX with glossary, terminology, TM, and editor
stay tucked away. workflows.

Step 1
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Choose the tone.
Choose the source language, or Detect language.

Choose the target language. Type in the search box to find it.

STEP 1 OF 4

Document settings

Tone

I Formal

Honees

Official, elevated, respectful.

SOURCE LANGUAGE TARGET LANGUAGE

I Q. Detect language I == English

Hmmee it —

HOW DO YOU WANT TO TRANSLATE? ._g-l Q Eearch language

@

<> Translate with Al

We translate the whole document. You
can review it in the editor afterwards.

Arabic Arabic >

Bengali Bengali

Chinese Simplified Chinese

HTEEB O

Chinese Traditi...  Chinese Traditional

DOCUMENT Czech Czech

|

Dutch

[£] 01 Services Agreement_EN.docx 38.04 KB

R

English

2%

I

Filipino Filipino

4

L]
ke
=

French French >

German German

Hebrew  BET Hebrew

Hindi Hindi

Indonesian Indanesian

Steps 2—4
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5.  Choose how to translate: Translate with Al (whole document, review afterwards) or Open in the
translation editor (translate yourself, Al on request).

6. Click Continue.

STEP 1 OF 4

Document settings

Tone

Formal

Official, elevated, respectful.

SOURCE LANGUAGE

Q, Detect language

HOW DO YOU WANT TO TRANSLATE?

TARGET LANGUAGE

f ) italian

<= Translate with Al

We translate the whole document. You
can review it in the editor afterwards.

/" Open in the translation
editor

Translate it yourself, segment by
segment. Al is one click away when you
want it.

DOCUMENT

[Z] 01 Services_Agreement_EM.docx 38.04 KB

Steps 5-6
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7.
8.
9.

Choose the glossary option, for example Use existing glossary.
Tick the glossary to use.

Click Continue.

Terminology and glossary

How glossaries are used 'G}

No glossary @

Translate without a glossary.

wa

® Use existing glossary @

Apply a saved glossary to this document.

Upload glossary
Create a glossary from CSV/XLSX before translation. o

Extract terminology ©

Pull a glossary from the source document without translating it.

Translate + extract terminology @

Translate the document and pull aligned terminology from the result in a single pass.

TERMBASE
|| Guide: Lease terms EN-IT (EN = IT, 32)
J Guide: Lease terms EN-IT : Payments (EN — IT, 2)

|| Duplicate test (EN — IT, 7)

l Alder & Finch contracts (EN-IT) (EM — IT, 11} o

o Back [ Eﬁtinud

Steps 7-9
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10. Keep Use Translation Memory ticked (or import a TMX for this job).
11. Click Continue.

STEP 3 OF 4
Translation Memory o

!

Use Translation Memory ©

Use approved matches from your Translation Memory for this document.

Import translation memory (TMX) ©
TMX

|

Steps 10-11
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12. Check the summary.

13. Click Start translation. (You can also save these settings as a preset.)

STEP 4 OF 4
Confirm translation @

|

File 01_Services_Agreement_EN.docx

Languages Detected after upload — Italiano

Translation Translate with Al

Tone Formal

Glossary / terminology Existing glossary

Translation Memory Use TM if matches exist

Steps 12-13
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14. When it is ready, click Download DOCX, or open the Translation Editor or the Document Editor.

DOCUMENT WORKFLOW

Translation complete

= 01_Services_Agreement_EN.docx

Your translated document is ready.

Translation Editor Document Editor

Translate another Extract terms after
document translation

Step 14
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7. Translation Editor (segment by segment)

Open it from the finished job, or from Recent documents - Open - Translation Editor. Each segment

shows its origin: Al (machine translation), Draft (edited, not approved), 100% TM, or Approved. The editor

has four areas:

1.  Project tools.

2 Status counters and navigation.

3.  Segments: the source and its translation.
4

. Side panel: unit, quality checks, re-translate, resources and memory.

Y DeepReference Froducts’ < W Solations> W Eiicing B Resources & @ vria ~
[ Share project | Replace a term Editor resources Bilingual review (CSV) Prﬂjecthi;tcry]
< 01 Services Agreement EN.docx 1 povrcid /o3 R ﬁ
O | [l B I u 5 X2 o Q 1 Clear Q FER Approve all /o
[ & A s [Z Draft 5 & Approved @ P Flagged 2 Pl Next untranslated @ Nextissue (2) ]
uNIT
1
Select a unit
SOURCE
SERVICES AGREEMENT QUALITY CHECKS (2)

TRANSLATION

CONTRATTO DI SERVIZI

2

souRce
This Services Agreement (the “Agreement’) is made between Harbourline Data B.V,, Kei ht 210, 1016 DZ Jam, the Netherlands (the “Service Provider"), and
Brightwater Systems S.r.l, Via Tortona 33, 20144 Milan, Italy (the "Client").

TRANSLATION

Il presente Contratto di servizi (il "Contrattc”) € stipulato tra Harbourline Data B.V., Keizersgracht 210, 1016 DZ Amsterdam, Paesi Bassi (il “Fornitore del servizio®) e

Brightwater Systems S.r.l, Via Tortona 33, 20144 Milano, Italia (il "Cliente").

No issues

RETRANSLATE

Select a unit

MEMORY

i @

Search

3

SOURCE

1. Purpose
TRANSLATION

1. Finalita

Steps 1-4
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7.1 Edit and approve

1.

2.
3.
4.
5

Click a translation to edit it.

Click Approve (Ctrl+Enter). The segment is confirmed and saved to your TM.
Or click Draft (Ctrl+Shift+S) to keep it unapproved.

Approved segments turn green.

Next untranslated and Next issue jump through the document.

)z DeepReference

TRANSLATION WORKSPACE

Products ¥ Solutions ¥  Pricing  Resources ¥

Share project | | Replaceaterm | | Editor resources | Bilingual review (CSV) | Project history

< 01 Services Agreement EN.docx

S || | e || | s | sl [z | [SAY]| HL | el | | fldand] | | Q| | FR

Approve all

€3 Al 52 [2 Draft 5 © Approved 1 P Flagged 2 [bl Next untranslated II @ Nextissue (2) ]

SOURCE

2.2 Planned maintenance will be announced at least five business days in advance and will take place outside office hours (08:00-18:00 CET).
TRANSLATION

2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni lavorativi di anticipo e si svelgeranno al di fuori dell'orario di ufficio (08:00-18:00 CET).

s | oK Approved L*—o 13w

SOURCE
2.3 Response times for support requests are set out in the table below.
TRANSLATION

2.3 | tempi di risposta alle richieste di assistenza sono riportati nella tabella sottostante.

w [wra
souRce

Priority

TRANSLATION l

Priorita
l Approve | Draft wo:am:el

11 g Al W

Steps 1-5
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& @ Maria ~

UNIT
#10 MT Al

Src: 1w | Tgt: 1w

QUALITY CHECKS (2)

No issues

RETRANSLATE

» Translation settings
e ©

Segment resources
Translation memory (0)

Glossary (0)

Scores measure source text Sm‘lllaﬁlyj not translation
quality. Review each suggestion before applying

No approved matches meet your minimum similarity
setting.
MEMORY

) @

Search

machine translation



7.2 Side panel

Segment resources - Glossary lists the glossary terms of the segment.

,)z DeepReference Products - Solutions ~ Pricing Resources v
TRANSLATION WORKSPACE
Share project Replace a term Ediitor resources Bilingual review (CSV) Project history
< 01 Services Agreement EN.docx = #% - I7
5 B I|ujlls X422 X2 A | HL | 0 1 Clear Q F&R Approve all
€ Al s3 [Z Draft 5 @ Approved @ P Flagged 2 Bl Next untranslated @© Nextissue (2)
SOURCE
2. Service levels
TRANSLATION
2. Livelli di servizio
7 | D Dnft | (tooxm 21w
SOURCE

2.1 The Service Provider will make the hosting platform available 99.9% of the time in each calendar month, excluding planned maintenance.

TRANSLATION

2.1 Il Fornitore garantisce la disponibilita della piattaforma di hosting per il 99,9% del tempo in ciascun mese di calendario, esclusa la manutenzione programmata.

8 MT Al 2

SOURCE
2.2 Planned maintenance will be announced at least five business days in advance and will take place outside office hours (08:00-18:00 CET).

TRANSLATION

2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni lavorativi di anticipo e si svolgeranno al di fuori dell'orario di ufficio (08:00-18:00 CET).

& @ Maria

Approved 8/58 [ - -

uNIT
#7 D Draft

Src: 21w | Tgt: 24w

QUALITY CHECKS (2)

Mo issues

RETRANSLATE

» Translation settings

Segment resources
Translation memory (1)
Save a choice to reuse it when you retranslate this

segment with glossary enabled. Chaices are personal to
you and do not approve or change the current

planned maintenance — manutenzione
programmata

Guide: Lease terms EN-IT

Approved

a MT Al (@ar 13w

Step 1

Segment resources - Translation memory lists the TM matches.

,)z DeepReference Products v Solutions - Pricing Resources v
TRANSLATION WORKSPACE

Share project Replace a term Editor resources Bilingual review (CSV) Project history

< 01 Services Agreement EN.docx = #% - I7

5 B I|ujlls X422 X2 A | HL | 0 1 Clear Q F&R Approve all

€ Al s3 [Z Draft 5 @ Approved @ P Flagged 2 Bl Next untranslated @© Nextissue (2)

SOURCE

2. Service levels

TRANSLATION

2. Livelli di servizio

7 | D oDnft | (1oxm 21w

SOURCE
2.1 The Service Provider will make the hosting platform available 99.9% of the time in each calendar month, excluding planned maintenance.

TRANSLATION

2.1 Il Fornitore garantisce la disponibilita della piattaforma di hosting per il 99,9% del tempo in ciascun mese di calendario, esclusa la manutenzione programmata.

8 MT Al 2

Cutnter

SOURCE
2.2 Planned maintenance will be announced at least five business days in advance and will take place outside office hours (08:00-18:00 CET).

TRANSLATION

2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni lavorativi di anticipo e si svolgeranno al di fuori dell'orario di ufficio (08:00-18:00 CET).

a MT Al (@ar 13w

Step 2

44

machine translation

(O] @ Maria ~

Approved 8/58 [ - -

uNIT
#7 D Draft

Src: 21w | Tgt: 24w

QUALITY CHECKS (2)

Mo issues

RETRANSLATE

» Translation settings

Segment resources

omﬂ' Translation memory (1)

Scores measure source text similarity, not translation
uality. Review each suggestion before appl

Refresh

100% similar

Default translation memory

» Compare source wording

2.1 Il Fornitore garantisce la disponibilita della
piattaforma di hosting per il 98,9% del tempo in
ciascun mese di calendario, esclusa la
manutenzione programmata.

machine translation



3. Quality checks lists the issues of the segment, for example a glossary term not used.

S|l B || ||| 5|2z A|H 0|l X Clear Q || fer | Approvesil

€3 Al 53 [2 Draft 5 @ Approved 2 P Flagged 2 Dl Next untranslated @ Nextissue (2)

SOURCE

2.2 Planned maintenance will be announced at least five business days in advance and will take place outside office hours (08:00-18:00 CET).

TRANSLATION

2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni lavorativi di anticipo e si svolgeranno al di fuori dell'orario di ufficio (08:00-18:00 CET).

) mr Al (@1

SOURCE

2.3 Response times for support requests are set out in the table below.

TRANSLATION

2.3 | tempi di risposta alle richieste di assistenza sono riportati nella tabella sottostante.

SOURCE

Priority
TRANSLATION

Priorita

58 of 58 units Page 1

ctrlignter ve  (CErLip/moun M ctrlishiftis Sa

betweer segn

voas draft  CErLeB/TAY B

Step 3

lic / underline

ctrlaF Find a

o

CArlaShiFEIC Copy source  (ESC C:

unit
#9 Mr Al

Src: 13w | Tgt: 14w

QUALITY CHECKS [

y term not used: response time — tempo di

a

RETRANSLATE

» Translation settings
= o

Segment resources Refresh

s Enter

Glossary (0) Translation memory (0)

Save a choice to reuse it when you retranslate this
segment with glossary enabled. Choices are personal to
you and do not approve or change the current
translation.

No matching glossary terms for this segment.

Sii

ilar in your glossary
Entries with the same words in another form or order,

5 Approved 0

4.  Open Translation settings to change the tone, context and glossary of one segment.

5. Click Re-translate.

6.  Export (top right) downloads the document: Original format or Plain text.

€ 01 Services Agreement EN.docx  * - 7

S || B || L || W] 5[] xz AlllH Q| X Clear Q || rar | approveall

£ Al 53 [2 Draft 5 @ Approved @ P Flagged 2 Dl Next untranslated (© Nextissue (2)

SOURCE

2.2 Planned maintenance will be announced at least five business days in advance and will take place outside office hours (08:00-18:00 CET).

TRANSLATION

2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni lavorativi di anticipo e si svolgeranno al di fuori dell'orario di ufficio (08:00-18:00 CET).

SOURCE

2.3 Response times for support requests are set out in the table below.

TRANSLATION

2.3 | tempi di risposta alle richieste di assistenza sono riportati nella tabella sottostante.

0 [ wrm
souRce
Priority
TRANSLATION

Priorita

1 | MraA

58 of 58 units Page 1

Ctrlienter: Approve  CEFLAUD/DoWn M

ve betweon segments CERLISHEFEIS. Sav

sdralt  Ctrlae/aju Bold

Steps 4-6
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erline

CArlar Find and replace

Original format
—
Plain text (.txt)

uNIT

#9

Sre: 13w | Tgt: 14w

oreft

QUALITY CHECKS (2)

Glossary term not used: response time = tempo di

o == ¥ Translation settings

Tone

Standard

v
Context-aware [ @
[ ®)

Glossary (6)
O-(==="-

Segment resources Refresh

Glossary (0)  Translation memory (0)

Save a choice to reuse it when you retranslate this
segment with glossary enabled. Choices are personal to
you and da not approve or change the current

machine translation

t5 Approved 0 oved - confirmed

ctrlyshiftsc: Copysowree  ESE. Cancel



7.3 Project tools
1.  Click Editor resources.
2.  Tick the memories and glossaries that feed the suggestions for this document.

3. Click Save resources.

Editor resources Close
‘Choose your resources for this document. These choices control editor suggestions, exact-match reuse during
retranslation and approved translations saved to your TM. They do not restart the original translation or share your
libraries with reviewers. The original document glossary remains visible as a separate snapshot.

Translation memories. Glossaries

Search all my libraries in this group Search all my libraries in this group

Select libraries and move them up or down to set their Select libraries and move them up or down to set their
order. Equal-score memory matches follow this order. arder. Equal-score memory matches follow this order.

Default translation memory Alder & Finch contracts (EN-IT)
Duplicate test

Guide: Lease terms EN-IT

Minimum memory match (%) Save approved translations to
75 My active translation memory
The write destination is independent of the memaries you search. Existing alternative translations are kept. A team write destination

shares approved source and target text with authorized members and records the author in its history. Document and account TM
switches still apply. Named memories are managed with Business or Enterprise.

Steps 1-3
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4.  Click Replace a term to change how one term is translated in the whole document.
5.  Type the term in the source, the current translation and the new translation.

6.  Click Show changes. Nothing changes until you confirm; approved and locked segments are never
changed.

Replace a term in this document

Change how a term is translated across the whole document. You will see every change before anything is replaced.
Approved and locked segments are never changed. If the wording is split by formatting (for example, partly bold), change it by hand.

Term in the source Current translation New translation

T

Steps 4—6

7.  Click Project history to see every saved version. Restoring an older one saves it as a draft.

k b 1o = Products v ‘Solutions Pricing Resources v (] @ Maria >
TRANSLATION WORKSPACE

Project history

Latest changes first. Restoring an older version saves it as a draft — nothing is lost.

No changes yet.

Step 7
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8.  Click Share project.

9.  Type the reviewer's email and choose the access (review and edit, or view and download).

10. Click Share project.

Share project Close

Invite a reviewer by email. They need a verified DeepReference account on
Translator Pro or higher. Your glossaries and translation memory stay
private. New Al translations they make use their own allowance.

Reviewer's email

Message to the reviewer (optional)

Access

Review and edit

Review deadline (optional) Access ends (optional)

dd/mm/yyyy --:-- (m] dd/mm/yyyy --:-- (]

Times use your local time zone. The deadline is only a reminder: access ends at the end
date or when you revoke it. To change these settings, share again with the same email.

Steps 8-10

11. Click F&R to find and replace inside the translations.

12. Bilingual review (CSV) downloads a two-column file for an external reviewer.

2 DeepReference Products ¥ Solutions v Pricing  Resources v

Editor resources | Bilingual review (CSV) | | Project history

< 01 Services Agreement EN.docx = - 17
S|l B || T |0 || 5|2 x2 ||| A | HL Q Clear Q Approve all

Pl Mext umvani‘ed @ Nextissue (2)

r

Share project | Replace a term

& A s [Z Draft 5 & Approved @ P Flagged 2

[ﬂnd‘ Find in targets. Replace: | Replace with.

SOURCE

2.2 Planned maintenance will be announced at least five business days in advance and will take place outside office hours (08:00-18:00 CET).
TRANSLATION

2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni lavorativi di anticipo e si svolgeranno al di fuori dell'orario di ufficio (08:00-18:00 CET).

2 mr Al

SOURCE

2.3 Response times for support requests are set out in the table below.
TRANSLATION

2.3 | tempi di risposta alle richieste di assistenza sono riportati nella tabella sottostante.

Steps 11-12

& ﬁ Maria

uNIT
#9 MT Al

Sre: 13w | Tgt: 14w

QUALITY CHECKS ()

erm riot used: response time — tempo di

RETRANSLATE

» Translation settings
e ©

Segment resources Refresh

Only one person edits a project at a time. If it is open elsewhere you see "Someone else is editing this

project" and can still read it; click Start editing when the other session has finished.

48



8. Document Editor (page view)

The Document Editor shows the translated document as a page, with its layout and tables, so you can
review in context.

1.  Open Recent documents - Open - Document Editor. The translated page opens.

)z DeepReference Products v Solutions - Pricing Resources v (3 ﬁ Maria ~

TRANSLATION WORKSPACE

Share project Replace a term Editor resources Bilingual review (CSV) Project history

&« [EJ 06_Services_Agreement_EN_vz_..

TONE
Formal

]n, . 17 m_ Source ™ Flagged (3) Q e @ ¢ approved 1753 | Q| [0 &, Export ~

TRANSLATION EDITOR "G

CONTRATTO DI SERVIZI

1l presente Contratto di servizi (il "Contratto") € stipulato tra Harbourline Data B.V., SOURCE
Keizersgracht 210, 1016 DZ Amsterdam, Paesi Bassi (il "Fornitore del servizio”) e

2.1 The Service Provider will make the hosting
Brightwater Systems S.r.l., Via Tortona 33, 20144 Milano, Italia (il "Cliente").

platform available 99.95% of the time in each
calendar month, excluding planned maintenance.

1. Finalita

1.1 1l Fornitore del servizio eroghera al Cliente servizi di hosting dati, monitoraggio TRANSLATION © @
e assistenza tecnica (i "Servizi”) come descritto nell'Allegato A. 811 Foriitors el servizia randers diponibilela
1.2 1l presente Contratto ha efficacia dal 1° dicembre 2026 (la "Data di entrata in piattaforma di hosting per il 99,95% del tempo in
vigore") e ha una durata iniziale di ventiquattro mesi. ciascun mese di calendario, escluse le

manutenzioni programmate.
2. Livelli di servizio

2.1 1l Fornitore del servizio rendera disponibile la piattaforma di hosting per il 5)le BT )e)ls)ie)e HL

99,95% del tempo in ciascun mese di calendario, escluse le manutenzioni| cir

programmate.|

2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni

lavorativi di anticipo e si svolgeranno al di fuori dell'orario di ufficio (08:00-18:00 Cirl+Enter - Approve ~ Next untranslated

CET).

A QUALITY CHECKS
2.3 1 tempi di risposta alle richieste di assistenza sono riportati nella tabella

sottostante.

+ Noissues

Priorita Descrizione Tempo di risposta | Obiettivo di
risoluzione Search the TA wcordance) Search

Step 1
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<« [3 06_Services Agreement EN vz ...

Click a text block on the page.
Edit the translation on the right.
Click Approve (or Save as Draft).

DeepReference

Products v

2

Solutions ¥ Pricing  Resources ¥

& Q Maria ~

Share project | Replace a term

3: segments flagged by QA for

Editor resources | Bilingual review (CSV) Project history

B - aT l” Source MFagged(®) | | @ wex @ | o wroed1ss QM RS | -
ew flagg %
PROCESSING SETTINGS
TONE
Formal
TRANSLATION EDITOR + >
CONTRATTO DI SERVIZI
1l presente Contratto di servizi (il "Contratto") & stipulato tra Harbourline Data B.V., SOURCE
Keizersgracht 210, 1016 DZ Amsterdam, Paesi Bassi (il "Fornitore del servizio") e
R . N ia (il "Cliente® 2.1 The Service Provider will make the hosting
Brightwater Systems S.r.l., Via Tortona 33, 20144 Milano, Italia (il "Cliente"). platform available 99.95% of the time in each
. " calendar month, excluding planned maintenance.
1. Finalita o
1.1 1l Fornitore del servizio eroghera al Cliente servizi di hosting dati, monitoraggio e
e assistenza tecnica (i "Servizi") come descritto nell'Allegato A. S oy fore e e=VEio randiers dizprniblle)[a
1.2 1l presente Contratto ha efficacia dal 1° dicembre 2026 (la "Data di entrata in o — piattaforma di hosting per il 99,95% del tempo in
vigore") e ha una durata iniziale di ventiquattro mesi. ciascun mese di calendario, escluse le
manutenzioni programmate.
2. Livelli di servizio
[ f 5
[2.1 11 Fornitore del servizio rendera di ponibile la piattaforma di hosting per 2lE @ EE & |
99,95% del tempo in ciascun mese di calendario, escluse le manutenzioni
2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni
lavorativi di anticipo e si svolgeranno al di fuori dell'orario di ufficio (08:00-18:00 Ctrl+Enter - Approve — Next u-nmns‘fm
CET).
& QUALITY CHECKS
2.3 I tempi di risposta alle richieste di assistenza sono riportati nella tabella L
o issues
sottostante.
Priorita Descrizione Tempo di risposta | Obiettivo di
risoluzione Se Search
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5.  Click Source to see the original page; Translated switches back.

6.  Flagged shows the blocks with QA issues.

2y DeepReference Products v Soltions +  Pricing  Resources & waia
Share project | Replace a term Editor resources Bilingual review (CSV) |~ Project history
< [B 06_Services_Agreement EN vz ... @ 17 [mﬂ Source ][ "Flaggedﬁr] Q wex @ ¢ approved 1/s9 | Q| [0 & Export w7
° o PROCESSING SETTINGS
ToNE
Formal
TRANSLATION EDITOR + >

CONTRATTO DI SERVIZI

1l presente Contratto di servizi (il "Contratto") & stipulato tra Harbourline Data B.V., SOURCE
Keizersgracht 210, 1016 DZ Amsterdam, Paesi Bassi (il "Fornitore del servizio") e
Brightwater Systems S.r.l., Via Tortona 33, 20144 Milano, Italia (il "Cliente").

2.1 The Service Provider will make the hasting
platform available 99.95% of the time in each

S— calendar month, excluding planned maintenance.
1. Finalita P

1.1 1l Fornitore del servizio eroghera al Cliente servizi di hosting dati, monitoraggio TRANSLATION B a

e assistenza tecnica (i "Servizi") come descritto nell'Allegato A. S oy fore e e=nvEio randers dizponiblle][a

1.2 11 presente Contratto ha efficacia dal 1° dicembre 2026 (la "Data di entrata in piattaforma di hosting per il 99,5% del tempo in

vigore") e ha una durata iniziale di ventiquattro mesi. ciascun mese di calendario, escluse le
manutenzioni programmate.

2. Livelli di servizio

{2.1 Il Fornitore del servizio rendera disponibile la piattaforma di hosting per iﬂ 5)le BT LS =)= HL

[99,95% del tempo in ciascun mese di calendario, escluse le manutenzionf Q cr |
ﬁaﬂgrammate. 2

2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni

lavorativi di anticipo e si svolgeranno al di fuori dell'orario di ufficio (08:00-18:00 Cirl+Enter - Approve — Next untranslated
CET).
£\ QUALITY CHECKS
2.3 I tempi di risposta alle richieste di assistenza sono riportati nella tabella SR
sottostante.
Priorita Descrizione Tempo di risposta | Obiettivo di
risoluzione Se: { (concordance). search
Steps 5-6
7.  The source page is shown.
T |5 UD_DErVICES ARCCHICIU LIN VZ .. | &6 0 & iransiates  pourCey ™ riaggea (3; o aves oy . Appruvee 193 o w w v
TONE
Formal
[ SERVICES AGREEMENT|+—
This Services Agreement (the "Agreement"”) is made between Harbourline Data B.V., TRANSLATION EDITOR @G

Keizersgracht 210, 1016 DZ Amsterdam, the Netherlands (the "Service Provider”),
and Brightwater Systems S.r.l., Via Tortona 33, 20144 Milan, Italy (the "Client").

Al

SOURCE

1. Purpose

2.1 The Service Provider will make the hosting
1.1 The Service Provider will provide the Client with data hosting, monitoring and platform available 99.95% of the time in each
technical support services (the "Services") as described in Annex A. calendar month, excluding planned maintenance.

1.2 This Agreement takes effect on 1 December 2026 (the "Effective Date") and runs
for an initial term of twenty-four months.

TRANSLATION oa

211l Fornitore del servizio rendera disponibile la
2. Service levels piattaforma di hosting per il 99,95% del tempa in

i di calendario, escluse |
2.1 The Service Provider will make the hosting platform available 99.95% of!he] e S

ftime in each calendar month, excluding planned maintenance.|

manutenzioni programmate.

2.2 Planned maintenance will be announced at least five business days in advance 9 e Bl T Q. 5 ¥ x HL

and will take place outside office hours (08:00-18:00 CET). = =)
I

2.3 Response times for support requests are set out in the table below.

B SaveasDraft v A
prioy e g A

Critical Platform 15 minutes 4 hours Ctrl+Enter - Approwe — Next untransiated
unavailable for all
users & QUALITY CHECKS

High A major function 2 hours 1 business day ' Noissues
does not work

Normal Question or minor 1 business day 5 business days

issue Search the TM (concordance). Search

CtrliEnter. Approve CErLEt/d Next segment

2.4 1f availability falls below the agreed level in any month, the Client is entitled to a

Crrloshiftes Saveos Daft  Ctrlef F&R
service credit of 5% of the monthlv fee for each full 0.5% below the taraet. up to a

Step 7
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Click Export and choose Original format or Plain text.

< [& o06_Services_Agreement_EN_vz_... & - 17 l Source

CONTRATTO DI SERVIZI

1l presente Contratto di servizi (il "Contratto”) & stipulato tra Harbourline DataB.V.,
Keizersgracht 210, 1016 DZ Amsterdam, Paesi Bassi (il "Fornitore del servizio”) e
Brightwater Systems S.r.l., Via Tortona 33, 20144 Milano, Italia (il "Cliente").

1. Finalita

1.1 1l Fornitore del servizio eroghera al Cliente servizi di hosting dati, monitoraggio
e assistenza tecnica (i "Servizi") come descritto nell'Allegato A.

1.2 1l presente Contratto ha efficacia dal 1° dicembre 2026 (la "Data di entrata in
vigore”) e ha una durata iniziale di ventiquattro mesi.

2. Livelli di servizio

[2.1 11 Fornitore del servizio rendera di ponibile la piattaforma di hosting per il
199,95% del tempo in ciascun mese di calendario, escluse le manutenzioni
programmate.|

2.2 Le manutenzioni programmate saranno annunciate con almeno cinque giorni
lavorativi di anticipo e si svolgeranno al di fuori dell'orario di ufficio (08:00-18:00
CET).

2.3 I tempi di risposta alle richieste di assistenza sono riportati nella tabella
sottostante.

R Flagged (3)

Priorita Descrizione Tempo di risposta | Obiettivo di
risoluzione
Critico La piattaforma non | 15 minuti 4 ore
e disponibile per
tutti gli utenti
Alto Una funzione 2 ore 1 giorno lavorativo
principale non
funziona
i P ) Py
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Original format

Plain text (.txt)

TRANSLATION EDITOR R @

SOURCE

2.1 The Service Provider will make the hosting
platform available 99.95% of the time in each
calendar menth, excluding planned maintenance.

TRANSLATION B8

2.1l Fornitore del servizio rendera disponibile la
piattaforma di hosting per il 99,95% del tempo in
ciascun mese di calendario, escluse le
manutenzioni programmate.
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9. Revision comparison

Use it when the client sends a new version of a document. Same language compares two versions and
shows what changed; nothing is translated. With translation updates a document you already translated
here: only the changed sentences are re-translated, every unchanged sentence keeps its approved
translation.

9.1 Same language
1.  Open Revision Comparison and click Continue under Same language.

,)z DeepReference Products v Solutions - Pricing Resources v () @ Maria ~

TRANSLATION WORKSPACE

¢ 73 Revision Comparison

PDF and multiple-version comparison ~

‘What kind of comparison?

©3 Same language i'A With translation
Two versions of one document. See exactly what changed. Nothing is Compare a revised version against a document you translated here, then
translated. update only the translations the revision affected.

Copiinye.2

Step 1
2. Choose the old version under V1 - Original.
3.  Choose the new version under V2 - Revised.
4.  Click Compare Documents.
2y DeepReference Products v Solutions v Pricing  Resources v & waia
c n Revision Comparison e
Same language

% 06_Services_Agreement_EN_v2_revised.docx x
38K8

— @ 01_Services_Agreement_EN.docx %
38K

/-' Detects word-level text changes and formatting differences between two DOCX versions.

Steps 2—4
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5.
6.

The summary shows how many changes were found.

Download Word with tracked changes, the revised document or a summary CSV.

c n Revision Comparison

© New comparison
Same language

7 changes found

01_Services_Agreement_EN docx — 06_Services_Agreement_EN_v2_revised.docx

52 6 0 0 1 0 0
UNCHANGED Text FORMAT 80TH ADDED DELETED MOVED
+ 32 wordsadded  — 6 wordsremoved @ 0 formatting changes V1: 58 segs - V2: 59 segs
£ 7 revisions CHANGE MAP
+32w - -6w

V| a7 | Texts | Tables1
Search changes Change type Review decision Review focus
Text, numbers or location All types ~ Al decisions v All detected changes v

() Hide whitespace-only text changes () Hide capitalization-only text changes

Showing 7 of 7 changes. Filters do not alter the full comparison or Word downloads.
Retain displayed supported changes Reject displayed supported changes Undo last group decision Download displayed review report

Redline  Original  Revised  Side by side 1of7 ~ |

2 rore - Edited text at Body 17 =X
Text - Body 17« +Tw - = 1w
L 7
/ wieo | Edited text at Body 113 Rl -

Text - Body 713 +10w - ~Tw

S

oo Edited text at Body 119 i

x
Text - Body 119 - +1- ~1w
+ aomeo Inserted text at Body 123 vox
Text - Body 123 - +17w
oo Edited text at Body 130 v (%
Text - Body 130 +1w - - 1w
# oo Edited text at Body 134 Rl -
Text - Body 134 - +1w -~ lw
/o Edited text in Table 1 row 2 col 3 v (x
Tables - Table 1 row 2 col 3« +1w - =1w
&, Downloads + Acceptall | X Rejectal

[ Word with tracked changes B Revised document B Summary CSV ]“_o

Steps 5-6
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7.

v | an Changed only Text Format Both Added Deleted Moved

Every change is shown side by side: removed words in red, added words in green.

Show Unchanged

ORIGINAL

2.1 The Service Provider will make the hosting platform available 2%:9% of the
time in each calendar manth, excluding planned maintenance.

2.1 The Service Provider will make the hosting platform available ©

REVISED

& of

the time in each calendar month, excluding planned maintenance.

i

ORIGINAL

31 The monthly fee is EUR 4526 excluding VAT.

ORIGINAL
4.3 The Service Provider will notify the Client of any personal data breach
without undue delay and in any case within 24 hours of becoming aware of it.

ORIGINAL

8.1 Either party may end this Agreement at the end of the initial term by giving
three months' written notice.

ORIGINAL

Neither party is responsible for delays caused by events beyond its reasonable
control, such as natural disasters, war or a general power failure. If such an
event lasts more than sixty days, either party may end the Agreement.

ORIGINAL

#6 minutes

Step 7

REVISED

3.1 The monthly fee is EUR 5,200, excluding VAT. The fee is fixed for the

REVISED

4.3 The Service Provider will notify the Client of any personal data breach

without undue delay and in any case within 12 hours of becoming aware of it.

REVISED

8.1 Either party may end this Agreement at the end of the initial term by giving
months' written notice.

REVISED
Neither party is responsible for delays caused by events beyond its reasonable
control, such as natural disasters, war or a general power failure. If such an

event lasts more than ¢ days, either party may end the Agreement.

REVISED

. minutes

9.2 With translation (update an existing translation)

1.

Products v Solutions

J» DecpReference

¢ 11 Revision Comparison

PDF and multiple-version comparison ¥

Open Revision Comparison and click Continue under With translation.

~ & ﬁ Maria

Pricing  Resources ~

What kind of comparison?

73 Same language

Two versions of one document. See exactly what changed. Nothing is

translated.

Continue

?A With translation
Compare a revised version against a document you translated here, then

10

update only the translations the revision affected.

Step 1
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2.  Choose the original document you translated here.

2

DeepReference

Products v Solutions v Pricing Resources v
TRANSLATION WORKSPACE

P Revision Comparison
With translation

‘Choose the original document
Only translated with Di

<an be used: the comparison carries forward their stored sagments and approved translation.

Q  Search by file name or language

€] . Maria ~

€ Change mode

01 Services_Agreement_EN.docx
EN — T 607 words - 22/10/2026

B services_agreement_vl.docx
EN — AR - 248 words - 17/10/2026

B services_agreement_vl.doex
EN — IT - 248 words - 17/10/2026

Step 2

3. Choose the revised DOCX.

4.  Click Compare with original.

2

DeepReference

Products ¥  Solutions ¥ Pricing  Resources
TRANSLATION WaRKPACE

O-
O-

¢ 11 Revision Comparison

Upload revised document

Upload the updated version of this decument. The system will compare it against the original extracted segments and only translate what has

changed, keeping existing translations for all unchanged paragraphs.

& ‘ Maria

@ 06_Services_Agreement_EN_v2_revised.docx
38 KB

Steps 3—4

5.  Click Yes, translate the changes. (No, keep the old translation marks the changed sentences as out of
date; nothing is sent to the model or charged.)

2

DeepReference

Products v Solutions v Pricing Resources v
TRANSLATION WORKSPACE

e n Revision Comparison

\

01_Services_Agreement_EN.docx — 06_Services_Agreement_EN_v2_revised.docx

Translate the ch d 4 o

7 sentences changed, about 38 words. Unchanged parts keep their approved translation either way.

90% 52 6 1

MATCHED UNCHANGED MODIFIED. ADDED

01_Services Agreement EN.docx — 06_Services_Agreement_EN_v2. revised doox

*lg R

The editor opens with the previous translation on the changed sentences, marked out of date. Nothing goes to the model and nothing is charged.

0

DELETED

(& . Maria ~

Step 5
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The changed sentences are translated (here 7 / 7).

R

DeepReference Products v Solutions v Pricing Resources v €] 0 Maria

TRANSLATION WORKSPACE

c n Revision Comparison
01 Services Agreement EN.docx — 06 Services Agreement EN_v2 revised docx

7 changes detected
52 unchanged - 0 awaiting translation

52 6 1 0

UNCHANGED MODIFIED ADDED DELETED

~38 words changed across modified segments

[Translalmn progress 7 ]7
s ]

Step 6

Check each new translation. Re-translate, Again, Formal, Concise or Simpler redo one segment.

Click Apply revision.

25 | MODIED  + 1w —Tw

ORIGINAL REVISED
8.1 Either party may end this Agreement at the end of the initial term by giving 8.1 Either party may end this Agreement at the end of the initial term by giving
three months' written notice. six months' written notice.

TRANSLATION

8.1 Ciascuna parte puo porre fine al presente Contratto al termine del periodo iniziale con un preavviso scritto di sei mesi.
D ) cnon )

33 (mooirED ) + 1w = 1w © Alrslated

ORIGINAL REVISED
Neither party is responsible for delays caused by events beyond its reasonable Neither party is responsible for delays caused by events beyond its reasonable
control, such as natural disasters, war or a general power failure. If such an control, such as natural disasters, war or a general power failure. If such an
event lasts more than sixty days, either party may end the Agreement. event lasts more than ninety days, either party may end the Agreement.

TRANSLATION

Nessuna delle parti & responsabile dei ritardi causati da eventi al di fuori del suo ragionevole controllo, come disastri naturali, guerre o un'interruzione generale

dell'energia elettrica. Se tale evento dura pit di novanta giorni, ciascuna parte puo risolvere il Contratto.

m agam | [‘Format | concise | [ Smpter

2 movifEd | + 1w — fw @ Altr
ORIGINAL REVISED
36 minutes 15 minutes

IRANSLATION
| 15 mi ]1—0

|G o s o oo |

All changes translated >
Apply the new translations, then review and approve them in the editor,

Steps 7-8

Click Open in Editor to review and approve the new translations.

Revision applied

The document has been updated. New Al translations still
need review in the editor.

Back to documents

Step 9
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10. Settings and Custom List

10.1 Settings

1.
2.
3.

Open the Settings tab.

To save everything as a client or project preset, type a name and click Save current as preset.

Set the translation defaults: source and target language, extraction domain and tone.

3 v
. Glossaries / Extracted Terms / Translation Memory g Sworage 51218 4 2.5 6B g
Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.
[ Glossary © Ten 1y Datab: O ion Memory i= Custom List

o i
Control how Translation Memory, glossaries and terminology are applied, plus QA and project presets. Defaults match the platform's standard behaviour

<2 Client / project presets.
Bundle your settings into a named profile you can pick per job.

No presets yet. Configure settings below, then save them as a preset.

(e.g. Acme Legal) Save current as preset ]

it Translation defaults

Defaults prefilled on the translate/upload screen. Saved into presets, so picking a preset restores uiese together with all settings below.

Source language Detect v
Target language @ Last used Vi
Terminology extraction domain & General vi
Tone © Standard vl

Steps 1-3
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4.  Translation Memory: on/off, minimum match (default 75%), fill exact matches, save approved units,
auto-propagate repeats.

5.  Glossary: case-sensitive and morphology matching.
6. Terminology & extraction: auto-extract after translation; approval Always review or Auto-approve.

7. QA checks: choose which checks run.

() Translation Memory

When and how TM matches are applied to your segments.

Enable Translation Memory © &«
Minimum match to apply © 75

—

Fill empty editor units from exact TM matches ©

Save approved Translation Editor units to TM © (_

Auto-propagate repeats (O

[Tl Glossary

Matched terms are supplied to the model. Enable glossary adherence QA to flag missing target terms for review.

Case sensitive @
—

Morpholagy matching @

> Terminology & extraction

Auto-extraction behaviour and extraction tuning.

Auto-extract after translation ©
o

Roproval © @D oo

© QA checks

Flag issues automatically when you run QA on a document

Enable QA ©
Glossary adherence ()
Consistency ©
Numbers & dates (&

Inline tags ®
—

Placeholders ©

AAAAAAA

Untranslated segments ©
Punctuation ©
Length wamings ©

Forbidden terms ©

&

Steps 4-7

Click Save settings at the bottom of the page to keep your changes.

10.2 Custom List

Custom List holds your forbidden terms: words that must never appear in a translation. QA flags them in
every document.
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1.  Open the Custom List tab.
2.  Type aforbidden term (or paste several separated by commas).
3.  Click Add (or press Enter).

. Glossaries / Extracted Terms / Translation Memory @ Swrsge 512 / 2.5 C8 gy

Glossaries are included from Starter. Freelance adds terminology extraction; Translator Pro adds Translation Memory.

—Q

[0 Glossary © Termi v Datab: ()] ion Memory 8 Settings

Manage the two custom word lists used during translation and QA. Type a term and press Enter, or paste several separated by commas or new lines.

© Forbidden terms
Blocked terms that should not appear in a translation. QA flags any of these when they appear in the target.

o—)-[ Add a forbidden term (e.g. cheap, knack-off)

-0

Nothing added yet.

Steps 1-3
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